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Saol Christian School is committed to resolving concerns and complaints fairly, promptly, and in a manner
that supports positive relationships within the school community. This policy outlines how complaints may
be raised and addressed.

1. Governance and Responsibility

Saol Christian School is governed by the School Administrator, who holds overall responsibility for policy
oversight and the final stage of complaint resolution. The Management Team (Headteachers) are
responsible for managing complaints at operational stages.

2. Scope of the Policy

This policy applies to complaints made by parents/guardians, pupils (where appropriate), and members of
the public regarding the operation of the school, excluding matters covered by statutory child protection
reporting obligations.

3. Informal Resolution

The school encourages concerns to be raised informally in the first instance with the relevant staff member
or Headteacher. Many issues can be resolved quickly through open communication.

4. Formal Complaint Procedure

If a concern is not resolved informally, a formal complaint may be submitted in writing to the relevant
Headteacher. The complaint will be acknowledged and investigated, and a written response provided
within a reasonable timeframe.

5. Final Stage of Complaint

If the complainant remains dissatisfied, the complaint may be escalated in writing to the School
Administrator. The decision of the School Administrator represents the final internal stage of the
complaints process.

6. Safeguarding and Data Protection

Nothing in this policy overrides the school’s Child Safeguarding Statement or statutory child protection
obligations. All personal data relating to complaints is handled in accordance with the school’'s Data
Protection Policy.

7. Review and Approval

This policy is reviewed periodically and approved by the School Administrator. It will be reviewed at least
every two years or sooner if required.



Approval

This Complaints Policy was approved by the School Administrator of Saol Christian School and is effective
from the date of adoption.



